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BTG opens a service center near Bangkok to support Thailand and 
neighboring countries 
 

BTG today announces the opening of a dedicated service center in 
Chonburi, outside Bangkok, Thailand. The center is housed within the 
Voith-IHI facility and is strategically located to serve customers in 
Thailand. This new local service capability is a natural progression as 
BTG further strengthens its presence in South East Asia. 

The facility is equipped to provide local service and repairs across the 
BTG Instruments portfolio. “A high-quality service capability with fast 
turnaround times is now available to our valued customers in Thailand 
and neighboring countries” comments Akhlesh Mathur, South East 
Asia Sales Director for BTG. 

The opening of this service center complements the footprint of BTG 
workshops in Asia, with locations in India, Japan and Australia. 

  

BTG Group is a multinational provider of integrated, highly specialized process solutions for the global pulp and 
paper industry. BTG is committed to helping its customers achieve significant, sustainable gains in business 
performance. 
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